Terms and Conditions
In order to avoid confusion and misunderstandings, the following terms and conditions are applicable.
Confirmation of Booking
Bookings made will only be confirmed upon receipt of 50% deposit of the total amount of our Standard Quote
which is required 2 (two) weeks of making the provisional booking. Once a confirmation date expires, the provisional
booking will automatically be released.
In the event of a function being cancelled and a deposit has already been paid, a refund of that deposit will only be
done if the booking is cancelled no less than 3 (Three) weeks prior to the actual date of the function.
A gratuity of 10% is applicable and will be added on the final total of the bill. (Food and drink Bill Only)
Venue Hire
The Venue hire quoted is for the exclusive use for your function for the specified Time Agreed. No Outside Catering
and Alcohol will be allowed.

Fee on Venue

0 Guests up to 80 Guests R 3000-00 Venue Hire (Non Negotiable)
81 Guests up to 140 Guests R 2000-00 Venue Hire (Non Negotiable)
141 Guest and Above R 1500-00 Venue Hire (Non Negotiable)
Please note the Venue fee structure will be based on the Final Information provided for 5 Days before the date of the
Function.
Any change of numbers on the actual date of the Function will not adjust the Venue fee
Payment Procedures
A date is Reserved by paying a non-refundable R500-00 Booking fee, on the day of the enquiry.
Confirmation of the Venue will be confirmed after the initial Meeting with our Function Co-coordinator has been made.
A total estimate cost in a Standard Quote will be provided to you.
Once the Terms and Conditions have been signed and approval of the Standard Quote presented,
A 50% Deposit will be required for Confirmation
To Confirm the Booking – Required 2 (two) Weeks (Confirmation Date) after signature of the Terms and

Conditions
Payment Structure
A non-refundable R 500-00 Booking Fee which will be part of your total Payment structure
A 50 % Deposit to Confirm Booking less the non-refundable Booking Fee
Balance of the Payment 1 (One) week prior to the Function less the
Please NOTE that your Quote will INCLUDE the following and thus be known as the :

The Standard Quote
Venue Fee.
Non-Refundable Booking fee.
Menu Buffet/ Set Menu Price Selection
Waiters Tips and Commission
Bar Deposit Fee
(R 2000-00)
A Bar Allocation Limit (Optional for Master Liquor and Beverage Bill)
Refundable Breakage Fee (R 1000-00)
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After the Function an invoice will be presented and any amounts outstanding will require settlement on the day of the
function. The Refundable Breakage Fee and the Bar Deposit Fee may be used to offset any amounts outstanding
on the invoice. If there is a balance owed to you this shall be made within 3 days of the invoice.

Payment by credit card/cash at the facilities or electronic transfer into our bank account is acceptable.
Regrettably we do not accept any forms of Cheque’s.
After an electronic transfer has been made, the deposit slip must be faxed or emailed through. Please state clearly
name and date of function as reference.
Our Standard Quote does NOT include the following, but please feel free to speak to our restaurant manager,
who will be more than willing to assist you in sourcing suitable suppliers:

Music and entertainment
Flowers
Cake
Overlays, chair covers and skirting for the bridal table
Décor and draping
Candles
Photography
Welcome Drinks
Bar account (However will include a Bar deposit fee of (R 2000-00)
Tables will be set, as per our standard table layout- “Standard Set Up”
White Tablecloths
White Napkins
Wine Glasses
Cutlery
We unfortunately do not set up over and above the” Standard Set Up “
Final numbers with regards to functions needs to be confirmed 5 Days before the date of the function. The numbers
confirmed at this time will be the number of people charged for on the date of the actual booking. During the course of
the Function the duty Manager will perform a head count of the number of guests present. Any numbers over and
above the confirmed numbers will be charged for accordingly.
(Specifically for Buffet Selection)

Bar
Fahrenheit is licensed and all Liquor and Beverage to be supplied by Fahrenheit Seafood and grill.
We require clients to brief us regarding their requirements for the provision of a Full Bar, Wine, Malt, Soft
drink Bar or Cash Bar.
A BAR CONTROL sheet will be provided for and signed by both client and our Function Co-Coordinator

Clients are welcome to set a limit on the total bar expenditure for their account. The bar allocation/limit
will be separate from the Bar Deposit fee. If an extension to the limit is required during the function then
an Extension Bar limit must be signed with the amount determined by the Client. If the bar limit is not
reached the remaining amount will be credited to your account.
In order to maintain control of this account, we are willing to supply a regular reconciliation of the bar
account during the function.
No alcohol is allowed to be brought onto Fahrenheit. Should alcohol be brought in, without permission,
by guest or wedding party a R500 fine will apply and may be offset against the Bar Deposit fee
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General
Fahrenheit is, by law, a non-smoking venue. People may only smoke in the designated outdoor areas.
No fireworks will be allowed on the Fahrenheit property.
Hooting and loud music will not be permitted in the drive way and parking areas.
SET UP: set-up / deliveries to be arranged with management in advance – if no function on the Friday
the venue will be available for set-up between 12:00 and 16:00 or, alternatively open for set up /
deliveries on Saturday morning from 12:00.
Delivery Vehicles need to drop off stock at the hall and Park at the parking across the restaurant.
NO VEHICLES may OFF Load at the ENTRANCE
Please ensure that an acceptable level of noise is maintained during the function - windows on northern
side of the hall will be closed from 22:00 to avoid sound from traveling to the neighbours.
Candles may not be placed directly on the linen. Fahrenheit reserves the right to remove the candles if
necessary. Candleholders should be wide enough to ensure no wax damage to the linen.
No permanent alterations are allowed, to include nails or hooks in the walls, roof or frames. Any
damage to Fahrenheit property including linen, cutlery, crockery (including accidental breakages by
waiters/clearing staff) and furniture, beyond reasonable wear and tear will be charged for accordingly.
No hanging or attaching to the draping.
All bookings, changes, cancellations, postponements and any other arrangements whatsoever need to
be reduced to writing and agreed by both parties in writing. No verbal agreement will be binding.
Last rounds for all lunch reservations will be called at 15:30 and all remaining guests will be asked to leave the
restaurant at 16h00 allowing us time to clean and reset the restaurant for our dinner patrons or Functions for that
Evening.
For all evening functions, the ending time is 24h00. Should your function proceed past 24h00, a venue hire fee of
R1500-00 per hour, will become payable. As the restaurant is located in a residential area, you will also be kindly
asked to turn the music down to a respectable level. Cut off time for Music will be 24h00.

D.J’s
The Dj must come in an Hour before the commencement of the Function.
They made NOT Off Load at the Entrance of the restaurant.
Music to stop at 24h00
DJ’s need to be out of the venue by 01h00. An hour is sufficient to clear all sound equipment.
If he is unable to vacate by 1h00 with all his equipment then he must return the following day at 10h00 am to collect the
remainder of his equipment.
Fahrenheit seafood and grill will not be held responsible for the DJ’s Equipment or for the damage thereof.
If you are getting in a DJ please kindly note that we are not responsible for his equipment either caring or assisting. We
also don’t provide the DJ with a table as we require them to bring their own.
Fahrenheit does not supply and Extension cords
A plug point will be provided for.
A chair will be provided for.

Please we insist that “The Client” informs the DJ about the Terms and Conditions.
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Any guests deemed to be unduly intoxicated or behaving in a disorderly manner will be asked to leave the premises
immediately.
Please note that we do not allow any alcohol or drinks from outside the restaurant as we have our own bar
facilities at the restaurant.
If there are any food left over and you wish to take it with you we charge R150.00 service fee.

Loss & Damages
Fahrenheit will not be held responsible for loss or damage / injury to any property / person whatsoever.
Clients must assume full responsibility for their guests and any damage that may occur to the restaurant property as a
result of the function and will therefore be held liable.

Employees of the company will not be held responsible for any loss or injury.

I hereby agree to abide by the above terms and conditions set out by the company and hereto bind myself /
the company in the personal capacity as surety for all monies owing, from this agreement.

Full Names and Surname: ________________________________________
Signature: ____________________________

1 Hudson Street, (Cnr Terrace), Eastleigh, Edenvale
web: www.fgrill.co.za / email: bookings@fgrill.co.za
tel: 011 452-9704

